MA Health Care Training Forum

9:00AM - 9:05AM

9:05AM - 9:35AM

9:45AM - 10:00AM

10:10AM - 10:25AM

10:25AM - 10:35AM

10:45AM - 11:20AM

11:30AM - 11:40AM

11:40AM - 12:40PM
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Welcome

All presentations, except for MassHealth Provider Services, will be followed by a
questions and answers segment.

MassHealth Updates — Presented by MassHealth Member Education
MassHealth Updates will include information on the latest operational and program
updates.

Premium Assistance — Presented by MassHealth

An overview of the MassHealth Premium Assistance program. Will discuss the ways in
which Premium Assistance can assist MassHealth members with access to affordable private
health insurance, how this program has evolved in the age of the Affordable Care Act, and
how you can help us with initiatives for expansion in the near future.

BREAK

Health Safety Net Updates — Presented by Health Safety Net
Health Safety Net will include helpful updates and reminders.

The Learning Series — Presented by Health Connector and MassHealth

The Health Connector will be covering their tax reconciliation process, close of 2016 Open
Enrollment and Special Enrollment Period review. MassHealth will provide updates on the
2016 Renewals, CarePlus and much more.

MassHealth Provider Services Updates — Presented by MassHealth
Masshealth Provider Services will provide brief updates and reminders.

Roundtables and Panel Discussions

Panel Discussion Roundtables
e MassHealth e MassHealth Provider Services
e Health Connector e Health Safety Net
e Health Safety Net e  Premium Assistance

e One Care
e Networking
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