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MA Health Care Learning Series

The MA Health Care Learning Series provides regular
updates and presentations from Health Connector and
MassHealth staff, to educate those who help Massachusetts
residents in applying, getting and keeping their health
coverage through MassHealth, the Health Connector and
Health Safety Net via MAhealthconnector.org.



Agenda

e Year-end tax filing process
— Health Connector
— MassHealth
e How to find help with tax preparation in your community
e Health Connector Open Enroliment
e Health Connector Special Enrollment Period Review
e MassHealth Updates
e Request for Information (RFI) Process

e MassHealth Website
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Health Connector and
MassHealth year-end tax filing
process



Background d

HEALTH

CONNECTOR

e Individuals can receive federal premium tax credits to reduce their health
insurance premiums

— Households that received advance premium tax credits during the year will
have to “reconcile” what they received based on projected income against
their actual annual income when they do their federal income taxes

— Households that did not receive premium tax credits in advance may still
claim a premium tax credit when they file their taxes, even if they did not
request financial assistance when they applied

e Individuals must enroll in coverage that is available and affordable or pay
a tax penalty for being uninsured

— There are two separate coverage requirements, one federal and one state
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e |n Massachusetts, Chapter 58 established an individual mandate, which
requires adults in Massachusetts to purchase health insurance if it is
affordable to them and meets Minimum Creditable Coverage (MCC)
standards

e Federally, the Affordable Care Act (ACA) requires individuals to have health
insurance that meets a minimum standard called minimum essential
coverage (MEC)

e Each year, consumers are required to provide proof of their enrollment in
health insurance coverage on both their state and federal tax returns
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State Coverage Reporting: Plan sponsors, often employers, must send
enrollees evidence of each month during the calendar year in which they
were enrolled in MCC for at least 15 days. This report is known as the
1099-HC and is often sent by the health plan rather than the employer

— Those enrolled in Commonwealth Care in 2015 with income less

than 150% FPL will receive a Form 1099-HC from the Health
Connector

— Those enrolled in certain MassHealth programs in 2015 will
receive a 1099-HC from MassHealth

Federal Coverage Reporting: Any entity that provides coverage must send
enrollees evidence of each month during the calendar year in which they
were enrolled in MEC for at least 1 day. This report is known as the 1095

— Health Connector will send Form 1095-A, while MassHealth,
Carriers and others will send Form 1095-B

* Appendices will provide more details on all of the 1095 forms, including who sends
them and who receives them. 7



Form 1095 vs. 1099-HC

1095-A, Band C

The 1095 forms show the months the
individual met the federal rules for
minimum essential coverage (MEC)

May be needed to complete a federal
tax return

For questions about the need to fill out
a federal tax return, or how they should
complete their federal tax return with
the 1095 information, call the IRS Call
Center at:

— (800) 829-1040 OR

—  https://www.irs.gov

1099-HC

The 1099-HC form shows that
individuals met the Massachusetts
rules for coverage

May be needed to complete a state
income tax return

Questions about the need to fill out a
Massachusetts state tax return, or
about how to complete a state tax
return with the MA 1099-HC
information, should be directed to the
Massachusetts DOR website at:

— www.mass.gov/dor/individuals
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Form 1095-A

The Health Connector will send a
Form 1095-A to non-group members
enrolled in a Health Connector plan
for at least one month of 2015.

e The Form 1095-A has important information
about the months each member had health
insurance coverage through the Health
Connector, including the cost of monthly
premiums, and any tax credits received
during the year

e The Form 1095-A is used by the member or
tax preparer when filing a tax return

e
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* During the month of January 2015 some members remained in
Commonwealth Care plans before transitioning to other coverage

* Those members who remained in a Commonwealth Care plan will
receive:

— 1095-B sent from MassHealth

— 1099-HC sent from the Health Connector if member was in PT
2B, 3A, or 3B coverage

— Note: Members who were in Plan Types 1 and 2A will not
receive a 1099-HC

10
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Members may need to update information on their tax forms or
members may request a duplicate copy

— All correction and duplicate requests for Form 1095-A for QHPs
and Form 1099-HC for CommCare plans, should be referred to
the Health Connector call center

— All correction and duplicate requests for Form 1095-B for
CommCare plans, should be referred to the MassHealth call
center

11



Form 1095-B

— An Internal Revenue Service (IRS) form. It shows the months the individual
met the federal rules for minimum essential coverage (MEC)

— Different from the state’s 1099-HC form that has been sent the past several
years, and that applies to the state tax return. 1095-B is federal and in
addition to that form

— The 1095-B form(s) provides information the individual member may need to
complete their federal tax return

* MassHealth will send the 1095-B to members in February who were
covered by MassHealth for at least part of one month in 2015- even if it
was only one day of the month

— By law, MassHealth and the Health Connector will send the individual
member’s 1095 information to the IRS

12
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For members who received Advance Premium Tax credits (including
everyone enrolled at any time in a ConnectorCare plan) or if a member
plans to claim a premium tax credit, the information on Form 1095-A is
used to fill out Form 8962 when filing a federal tax return

Form 8962 helps the IRS figure out if a member received the correct
subsidy and determines if a member owes or is owed money

Form 8962 is submitted to the IRS either electronically or on paper

Members must file a federal income tax return with information from
Form 1095-A if Advance Premium Tax credits were received

— If members don’t file, they will not be able to get tax credits again in the
future if they do not reconcile their APTCs

13
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e If members had coverage for the full year, they can check a box for full year
coverage on their federal income tax return

* If they did not have coverage for the full year, they should use the Form(s) 1095
they received to complete Form 8965 with their tax return

* Form 8965 will allow them to report their months of coverage as well as claim
exemptions from the penalty

* |f a member needs to apply for an exemption from the federal mandate, they
should go to healthcare.gov/exemptions BEFORE they file their return

— This website has application instructions as well as a screening tool to help identify
potential exemptions

— Individuals who want to claim an exemption from the federal mandate due to financial
hardship must have their exemption number to include on their return. That means
they must apply to CMS for an exemption and receive their approval before filing their
return

— Individuals can file for an extension while CMS processes their application, or they can
pay the penalty when they file and amend their return if CMS approves their request 14
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* If members had coverage for the full year, they can check a box for
full year coverage on their state income tax return

* |f they did not have coverage for the full year, they should use the
Form(s) 1099-HC they received to complete Schedule HC with
their tax return

* Schedule HC will allow them to report their months of coverage as
well as claim exemptions from the penalty

* |f a member needs to apply for an exemption from the state
mandate, they can indicate their wish to appeal when they file
their taxes

— The Department of Revenue will send them a letter asking for
more proof of their hardship, which the Health Connector will
review

— No penalty will be assessed until the Health Connector has
made a decision

15
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1099-HC forms sent to CommCare members who had

coverage for the month of January 2015
Late January

1095-A forms sent to all QHP and ConnectorCare members

1099-HC forms will be sent to certain MassHealth members

Early Feb 1095-B forms will be sent to certain MassHealth and
CommCare members
Individuals are encouraged to report any corrections to 1095
March 15t or 1099-HC forms to the Health Connector and MassHealth

by 3/1 to allow corrections to be processed and new forms to
be sent out prior to the tax filing deadline

April 19th Federal and State Tax filing deadline

16
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In early January:

* “What to Expect” communications will be sent to members encouraging
them to wait to file taxes until all forms are received

— Emails will be sent to members for which we have addresses

— Mailers will be sent to members without emails on file
e Health Connector website will have a dedicated tax filing section

www.MAhealthconnector.org/taxes

Mid to late January:
e Health Connector will send 1099 and 1095 tax forms

— Cover letters that include a tax filing FAQ will be included with the 1099-HC and
1095-A forms (see sample)

e Call Center IVR will include messaging about filing taxes (mid Jan - end of
April)

17
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How to find help with tax
preparation in your
community
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VITA and TCE

* The Volunteer Income Tax Assistance (VITA) program offers free tax help to people who
generally make $54,000 or less, persons with disabilities, the elderly and limited English
speaking taxpayers who need assistance in preparing their own tax returns. The IRS-
certified volunteers are able to provide free basic income tax return preparation with
electronic filing to qualified individuals

* In addition to VITA, the Tax Counseling for the Elderly (TCE) program offers free tax help for
all taxpayers, particularly those who are 60 years of age and older, specializing in questions
about pensions and retirement-related issues unique to seniors. The IRS-certified
volunteers who provide tax counseling are often retired individuals associated with non-
profit organizations that receive grants from the IRS

* Before going to a VITA or TCE site, see Publication 3676-A for services provided and check
out the What to Bring page to ensure you have all the required documents and information
our volunteers will need to help you

— Note: available services can vary at each site due to the availability of volunteers
certified with the tax law expertise required for a particular return

19
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* VITA and TCE sites are generally located at community and neighborhood
centers, libraries, schools, shopping malls and other convenient locations
across the country

 To locate a VITA or TCE site, use the VITA Locator Tool or call 800-906-9887

* At select tax sites, taxpayers also have an option to prepare their own basic
federal and state tax return for free using web-based tax preparation software
with an IRS-certified volunteer to help guide them through the process. This
option is only available at locations that list “Self-Prep” in the site listing
http://irs.treasury.gov/freetaxprep/

* A majority of the TCE sites are operated by the AARP Foundation’s Tax Aide
program

* To locate the nearest AARP TCE Tax-Aide site between January and April use the
AARP Site Locator Tool or call 888-227-7669

htt|o://www.aarp.orc1/a|0|oli(:ations/VMISLocator/searchTaxAideLoc:a\tions.ac:tiopU
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Health Connector Open Enrollment
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e As areminder, Open Enrollment is the time of year when individuals and families
can shop for health insurance for any reason without needing a qualifying event

— Anyone without insurance can apply for and enroll in health or dental insurance
coverage, and current members can switch plans for any reason

— Current members, in particular, may wish to shop and compare options for 2016 if their
needs have changed or if their premium has changed

e If renewing members did not actively choose a different plan before December
23, 2015, they were automatically renewed for 2016 into the same or similar plan
listed in their renewal letter. They need to keep paying their premium, which may
be different for 2016 than it was for 2015, to stay in their plan for 2016

e If a member decides they want a different plan for 2016, they can go online and
shop for a plan with coverage starting February 1 or March 1

— The next slide displays enroliment/payment deadlines for the different coverage start

dates available during Open Enrollment
22



Health Connector Payments

HEALTH
CONNECTOR

e Members have three ways to pay their premiums:
1. Pay online at Payment.MAhealthconnector.org

2. Drop off a check or money order at any of the Health Connector’s six walk-in
centers (see next slide 15 for locations), or

3. Mail in a check or money order

Payments must be received (not postmarked) by the 23rd of the month.

Choose a plan and pay Enroliment To be enrolled in a new plan
Bill by: starting:

January 23 February 1

January 31 March 1
(select by date, pay by February 23)

23
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e Members can get in-person help at the Health Connector’s walk-in centers, or help
from enrollment assisters located around the state

— Walk-in centers can be found at www.MAhealthconnector.org/about/contact

— Enrollment assisters can be found at www.MAhealthconnector.org/help-center

— Note: Service at our walk-in centers is provided on a first-come, first-served
basis. But individuals should call ahead to schedule an appointment with an
enrollment assister (such as a Navigator)

e The Health Connector’s walk-in centers in Boston and Worcester will be open
Sunday, January 31, from 9am-5pm to help individuals sign up or make changes
or payments on the last day of Open Enrollment

e The Health Connector call center is open on weeknights (until 9pm) and weekends
(Saturdays & Sundays, 9am - 5pm) for individuals seeking support at off-peak
dates and times

e The Health Connector continues to encourage people without health insurance to
apply, select a plan and pay until the end of Open Enrollment on January 31.
People who do not have health insurance can apply online or visit a walk-in center

or assister to complete an application
24
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In person and Call Center Help after H
Open Enrollment o tey

e Once the Health Connector enters closed enroliment starting
February 1, 2016, the call center hours will switch to
“normal” business hours: Monday-Friday, 8am-6pm

e In person Assistance from Health Connector Customer

Service will continue to be available year round with varying
hours:

— Boston and Worcester. Monday-Friday, 8am-6pm
— Springfield: Monday-Friday, 9am-5pm
e Additionally, the Health Connector is extending its presence
at the community health centers in Lowell, Brockton, and Fall
River for the month of February. Updated hours will be

provided electronically and be available on the website at:
www.MAhealthconnector.org/about/contact

25
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In mid-January, the Health Connector plans to send an “Open Enrollment is
ending” and payment reminder e-mail, letting individuals know that they have
until January 23 to pay for coverage effective February 1, and until January 31 to
enroll and February 23" to pay for coverage effective March 1

In early January, members who had a Bronze plan in 2015 will be sent a
“shopping reminder” communication, reminding them of the increased cost-
sharing in 2016 Bronze plans and encouraging them to compare plans, shop
around and enroll in a plan that they can afford and that will be best for them and
their family

In early to mid-January, subscribers renewing into a different carrier who did not
pay in time for a January 1, 2016 renewal date and are now renewing for a
February 1 effective date, and new subscribers who are enrolling for a February 1
effective date, will receive automated phone calls reminding them to pay their bill
by January 23

— See the January Health Connector Talking Points distributed via email from
MAhealthconnectorUpdates for more detailed information 26
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Enrollment Opportunities

Anyone can apply for health benefits any time during the year for
programs such as MassHealth, HSN, or CMISP but special rules
apply when people can enroll in Health Connector coverage.

Open Enrollment for individuals seeking coverage through the Health Connector:

e During the Open Enrollment period, anyone can fill out an application and enroll in health or
dental insurance if they qualify for coverage

e The 2016 Open Enrollment period started November 1, 2015 and will end on January 31,
2016 for 2016 coverage

Closed Enrollment:
e Closed Enrollment will begin on February 1, 2016

e During Closed Enrollment, individuals can fill out an application for health or dental
insurance but may not be able to ENROLL in a new or different qualified health plan (QHP)
even if they are eligible

— Note: This does not apply to enroliment in MassHealth, HSN, CMSP or a Health Connector dental
plan

e In certain situations - like getting married or qualifying for ConnectorCare - individuals may
qualify for a Special Enroliment Period (SEP), which gives them up to 60 days to enroll in the
qualified health plan they are eligible for

28
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If an individual qualifies for an SEP, they can enroll in or change health insurance
outside the annual Open Enrollment period

— New members can sign up

— Existing members can add or remove members from their plan or change plans
altogether

Certain life changes, like getting married, having a baby, or losing job-based health
insurance are changes that would allow a person to qualify for an SEP

Changes that allow an individual to qualify for an SEP are called Qualifying Life
Events

An SEP gives someone 60 days from the date of the qualifying life event to select a
new plan

— Individuals may pay after the 60 day window, but they must submit a plan selection in the
shopping process within 60 days—a plan in their shopping cart is not enough

Payment and enroliment deadlines still apply during an SEP. A member must
choose a plan and enroll by the 23rd of the month in order to have coverage that
starts the following month 29



Qualifying Life Events d

Gains a dependent or becomes a dependent as a
result of:

— Marriage
— Birth, adoption or placement for adoption or
foster care or court-ordered care of a child

Loses minimum essential coverage (MEC) for a reason
other than failure to pay premiums or fraud

Loses pregnancy-related coverage or medically needy
coverage under the Social Security Act

Is enrolled in Health Connector coverage and loses a
dependent because of death, divorce or legal
separation

Moves to Massachusetts or gains access to new plans
as a result of a permanent move (including release
from incarceration)

Is an American Indian or Alaska Native
Becomes a Lawfully Present individual

Is determined newly eligible for ConnectorCare
or has a plan type change

e
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Is enrolled in Health Connector coverage and becomes
newly eligible for APTCs

Is a victim of domestic abuse or spousal abandonment

Administrative reasons:
— Start or end of a ConnectorCare premium waiver
— Exceptional circumstances
— Waiver from the Office of Patient Protection

— Erroneously enrolled or not enrolled due to error,
misrepresentation, or misconduct or inaction of
the Health Connector or entity affiliated with the
Health Connector providing enroliment activities

— Carrier substantially violated a material provision
of its contract with the enrollee

NOTE: A new applicant who applies during
closed enroliment and is determined
eligible for tax credits only and who doesn’t
meet another qualifying event above, does
NOT qualify for an SEP as a result. (Those
individuals with incomes between 300.1 -
400 % FPL) 30




ConnectorCare SEPs 3f;d

e Becoming newly eligible for ConnectorCare gives consumers 60
days to enroll from the date of the eligibility determination

e ConnectorCare members cannot change plans unless they
experience a new qualifying event, which includes a change of
plan type or the start or end of a ConnectorCare premium waiver

e The online system will look at any existing eligibility to determine if
consumer is newly eligible

— Example: John applies on 5/1 and is determined ConnectorCare
eligible. He has 60 days to shop. He picks a plan and pays his first
premium by the due date and is enrolled in a ConnectorCare plan

— In July, John reports a change to his application that results in a slight
change in his income, but it doesn't change his ConnectorCare Plan
Type. He cannot change plans unless he has another qualifying event

31
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Health Connector Policy Center

To review Health Connector Policies on Mid-Year Life Events or
Qualifying Events visit http://www.MAhealthconnector.org

Select About> Policy Center> Policies

& Login/ Create an Account | Make a Payment © HelpCenter | & Accessibility | [SNSIS v

GET STARTED  ~ LEARN ABOUT  ~

Policy Center Pressroom Leadership
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MassHealth CarePlus Update w

e On February 1, 2016, Health New England (HNE) will no longer be
part of the MassHealth CarePlus program, which includes some
MassHealth members ages 21-64

— CarePlus provides coverage for MassHealth members ages 21-
64 whose income is at or below 133% of the federal poverty
level and who do not qualify for MassHealth Standard

e Members in non-CarePlus MassHealth MCO programs are not
affected, including members with Health New England

34



MassHealth CarePlus Update
(cont.)

e CarePlus members with HNE have three options:

— They can change their health plan immediately, effective the 1° of the following
month, to one of the four other MCOs offered in the Western Region of
Massachusetts:

= BMC HealthNet Plan, CeltiCare Health, Neighborhood Health Plan, or Tufts
Health Plan

— Or, CarePlus members can now join the MassHealth Primary Care Clinician
(PCC) Plan; this is a new option for CarePlus members as of October 1, 2015

— They can keep HNE until January 31, 2016, and select one of the plans
mentioned above by January 29% to be their health plan beginning on February
1st

— They can do nothing; these members will be moved into the PCC plan

e Members who call after January 29, 2016 wishing to change their plans
will be placed into the PCC Plan effective February 15t but can change their
plan effective March 15t

35



Department of Revenue (DOR) l@)
Quarterly Wage Match

e Beginning in January MassHealth will be matching DOR data,
specifically Quarterly Wage data, for members from the online

system who are ages 21 or older and have attested $0 earned
iIncome.

e [f there is a match from Quarter 3 wages (July-September),
MassHealth will send a jobs update form to be completed by the
member. Members will have 30 days to respond.

— Member(s) need to return the jobs update form to MassHealth

e [f a member does not respond within 30 days we will be closing
their benefits, due to failure to respond. These individuals will
receive a termination notice and 14 days of benefits.

36



DOR Quarterly Wage Match (cont.)
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Commonwealth of Massachusebtts DOR-2
Executive Office of Health
and Human Services alih of Ma
Health Insurance Processing Center Dffice of Medicaid —_— Executive Office of Health
P.0. Box 4405 www . mass . gov/masshealth and Human Services
Taunton MA 02780 Healtk Insurance Processing Cenier Office of Medicaid
P.0O., Box 4405 www.mass .gov/nasshealth
Taunton MA 02780
—
Date: 12/21/2015
S8MN: XXX-XK-3156 .
MEC: 510 Notice: 11231312
TYPE: DORH D14 DOR2 -HIX Date: 12/21/2015
. JOHN SMITH S8N: XXX-XX-3156
Medicaid ID : 123123123123
Reference 123 MAIN STREET MEC: 510 Notice: 21231312
BOSTON MA 01010 TYPE: DORH D14
Medicaid ID : 123123123123
Reference
DOR1-HIX *000001* : y
JOHN SMITH Job Update Form

123 MAIN STREET
BOSTON MA 01010

Dear JOHN SMITH:

MassHealth Quality Contrel has received information that you may have a job thak
has not been reported to us. MassHealth members must report changes such ag new
jobs and incomes within 10 days of the change so that we can redetermine your
eligibility for MassHealth or Health Safety Wet (HSN).

Many working pecple can still get MassHealth or HSN even if their income goes up
or their employer offers health insurance. We will make sure you and your family
gets the most henefits you are esligible for.

Fleage complete, aign and return the attached Job Update form aleng with a copy
of your most recent paystub(s) from each of your current jobs and return to the
address below within 30 days of the date of this letter, We will use this
information to determine vour eligibility for MassHealth or HEN.

If you fail to send the information within 30 days of the date of this letter,
your MassHealth benefits will end. You have the right to appeal our action.

Mail reguested documentation to:
Health Ingurapnce Proceseing Cenber

F.0. Box 4405
Tauntcon MA 02780

Please enter your name and Social Security Number (88N) directly below. You must

complete all sections. Complete Section A (Current Income Informatiom) and
Sectien B (Yearly Income Information). Pleasse put a check mark im the box
further below that correctly describes your work situation and £i11 cut that
section. Also, fill out the Health Insurance section below, and sign and date
the form.

EMPLOYEE NAME: EMPLOYEE SSM:

A, CURRENT JOB INFORMATION (YOU MUST COMPLETE THIS BECTION):
[ )} I am currently working (fill out the following sectionis)):
1. Current Job 1

Hame of employer:
Address of e=mployer:

a. Wages/Tipe (before taxee) $____ [ ] Weekly
{n) every 2 weeks ( ) Twice a month { ) monthly ( } Yearly
(Subtract any pre-tax deductions, such as non-taxable health

ingurance premiums.)

b, How many hours a week do you work?
¢, Are you seaszonally employed? ( | yes ( } no

If yes, how many mpnths do you work each calendar year?
d, Are you self-employed? ( ) yes { )} no

e. If yes, how much net income (profits after business expences are
paid) will you get from this self-employment each month? §_

f. Is this job a sheltered workshop? ( ) yes ( ) no

g. i health inaurance offered that would cover doctors' wvisits and
hospitalizations?
{Answer yes even if you cannot get it now, chose not to sign up
for it, or dropped insurance that was available.) { ) yes { } no
If you answered mo to the last question, was health insurance
offered in the last 6 months? { ) yes ( ) no

continued. ..
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2. Current Job 2
Hame of employer:
Address of employer:

8. Wages/Tips (before taxesz) § 11 Weskly
{ ) every 2 weeks [ ) Twice a month | } monthly { ) Yearly
(Bubtract any pre-tax deductions, such as non-taxable health
insurance premivms. )

b. How many hours a week do you work?

o, Are you seasonally employed? (] ves [ ] no
If yes, how many mpnths do you work each calendar year?
d. Are you self-employed? { ) yes { } no

e, If yes, how much met income (profits after business expences are
paid) will you get from this self-smployment sach month? &

f. Ia this job a sheltersd workshop? () ves [ )} ng

g- i3 health insurance off=red that would cowver doctors' wvisits and
haspitalizationa?
(Anawer yes even if you cannot get it now, chose not £ sign wp
for it, or dropped insusanes that was available.) { ] ves { ) no
If you answered me to the last gquestion, was health insurance
offered in the last & months? [ } yes [ } no

Tou musk eend us Ewo recent pay stubs or otler proef of inceme aleng
with cthis filled-out and signed form, OR your family's MassHealth or
Health EBafaty Net (HSM) benefits will stap.

{ 1 I recently steopped working (within the last 6 montka) .
When did you stop working?

{ ) I am receiving uwnemployment benafics. Send a copy of a recent check
showing groas unemployment Inoome.

{ | I have not worked within tha last & months.

B. ¥YERRLY INCOME INFORMATION (You must complete this section):
1. What is your total expected income for the current calendar year?
]
4. What is your total expected income for next calendar year, if different?
5

C. HEALTH INSURANCE {You must complete this seckian):

1. Ave you and/or members of your family currently enrclled in health
ingurance from your job?
() yes [} ne
If yes, please £ill out the section below and send us a copy of bokk mides
of the health-insurance cazdia).
a. Insurance company NEme:
b. KHames of coversd family members:

2. Felicy Mumber:
d. Is thisz COBRA coverage? { } yes [ ) no
e. ig this a retiree health plan? ( ) yes { ] no

cantinued, . .

-5 -
D. SIGHATURE (¥You smust coaplete thic sectiom]):

I certify under the paine and penalty of perjury that what is stated an
form is correct and complete to the best of my knowledge.

this

Signature of working person or aunthorized representative Date

Return this completed, signed form and proof of current inceme kot

Health Insurande Frocessing Center
F.0O. Box 4405
Taunton, MR 02780

Job Update (Rev.12/15)
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Request for Information (RFI)
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Request for Information
(RFI) Policy

HEALTH

CONNECTOR

e Individuals are required to submit proof of verification within 90 days of
the receipt of the RFI notice

e MassHealth and the Health Connector both use for example income as
one of the criteria for determining benefit eligibility.

— HIX system attempts to automatically verify the income reported by an
applicant using electronic matches to federal and state data sources.

— If the information retrieved is reasonably compatible to the information
provided, the income is considered verified.

e |f valid documentation is not received within 90 days, the Health
Connector and MassHealth must revert to the data source available

e Reverting back to data source information could have different effects on
an individual’s eligibility and enrollment status. For example:

— Unverified immigration or citizenship may end a member’s QHP eligibility and in
turn end their enroliment

— Unverified income will likely change a member’s QHP eligibility and change
their enrollment prospectively 40



RF1 for Income

e When the income reported by the applicant cannot be verified via federal
and state data sources, a RFl is sent to the applicant. In certain
circumstances, individuals may receive provisional benefits up to 90 days.

e If all supporting income information /s received within 90 days,
MassHealth will redetermine the individual’s eligibility with the information
available, which may impact the individual and the entire household.

e If the supporting information /s not received within 90 days, MassHealth
uses available data to determine eligibility for the appropriate
benefit/program. The following then occurs:

— If there is no data available, a notice is sent that MassHealth benefits
end 14 days from date of notice

— If there is data available, a notice is sent about new benefit eligibility if
redetermined for a different MassHealth benefit, an unsubsidized or
subsidized QHP with HSN/CMSP, or an unsubsidized QHP
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RF1 Sample Notice

e Notices requesting
mandatory verifications
are sent to the head of
household.

e Important to note that
Income RFls for one
individual may impact
eligibility for the entire
household.

Health Insurance Processing Center
P.O. Box 4405Taunton, MA 02780-0419

You can get this information large print and Braille. Call 1-807241-2900 from Monday
to Friday, 8:00 a.m. to 5:00 p.m. TTY: 1-800-457-4648 s,

O

Jane A. Doe PN " /
301 Water StyeetFt | \fer _j\q& 02720

R
N

.
Date: Sep‘tem}'/_ ™, 201, /
Notice ID: 47/ 247" SER_ INATION - 141015
Member ID: 1494376¢ 501

SSN: XXX-XX-899,

Dear [Primary Recipient Name],

We have determined that the person listed below does not qualify for MassHealth, Health
Safety Net, or Children’s Medical Security Plan.

Why doesn’t the person on this letter qualify for MassHealth, Health Safety Net, and
Children’s Medical Security Plan?

The person listed below does not qualify because:

» Name: Jane A. Doe, Member ID: 149437658901, Date of Birth: July 12, 1962
* The person did not provide proof in the time allowed. 130 CMR 502.003 (D).

The coverage is ending as of October 14, 2015.
If the person on this letter is disabled, MassHealth may send you additional information.

Your MassHealth, Health Safety Net, or Children’s Medical Security Plan coverage is ending

because either you or a member of your household did not provide Proof of Income {due date:

11/12/2015), Procf of Residency (due date:11/12/2015).
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Submitting Verifications
After the RFI have Expired

e After receiving a termination notice from MassHealth, individuals can:

— Still send proof of verification documents, which will be used to make
a new decision about what coverage they and, when applicable, if
their family members qualify for. Examples of verification documents
for income:

= current paystubs,
= W-2 forms,

= wage and tax statements,

— If an individual has a change in benefits as a result of failure to send
income verifications, and the individual indicates that there has been
a change in income or if she/he thinks the information available that
was used for the redetermination does not reflect their current
income, the individual will need to send proof of current monthly
iIncome.
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Submitting Verifications
After the RFI have Expired (cont.)

— If an individual has a change in benefits as a result of failure to send
income verifications, and the individual indicates that there has been
a change in income or if she/he thinks the information that was used
from available data sources for the redetermination does not reflect
their current income, the individual will need to send proof of current
monthly income and MassHealth will re-evaluate to see if the
household is eligible for different benefits.

— If an individual claims he or she currently does not have any income
but had received an Income Request for Information (RFI), he or she
must provide a signed, written statement attesting they currently have
no income and should include reasons why their current situation is
different from information received from federal and state data
sources (i.e. lost or quit a job).

— Please note that RFIs are not sent if the applicant attests no income
and there is no data match to the contrary.
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Submitting Verification
Documents

HEALTH

CONNECTOR

Individuals can submit verification documents by:
- Fax to 1-857-323-8300
Or
— Mail verification document(s) to MassHealth:
Health Insurance Processing Center
P.0. Box 4405
Taunton, MA 02780

= |ndividuals should include their name, date of birth, Medicaid ID (if
applicable) or SSN, and ‘Coverage Ending’ date on all documents that
are sent.
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IMassHealth Website
https://mass.qgov/MassHealth
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https://mass.gov/MassHealth
https://mass.gov/MassHealth

Project Background

e MassHealth has been working with our partner UMMS to reassess and
restructure our website:

— By developing an organized, accessible, easy to navigate website that
uses plain language to inform and educate consumers about
MassHealth.

* Update MassHealth’s web presence to meet the diverse information and
comprehension needs of consumers - people with cognitive and/or
physical disabilities; with low literacy; and/or who are non-native English
speakers.

Timelines:
e November 2015: “Phase 1” changes to the MassHealth website

were implemented
e ~February 2016: “Phase 2” changes to the MassHealth website are

planned to be released
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Key Takeaways on End of Year Tax

G

Filing Process HEALTH

CONNECTOR

Please keep this information in mind as you work with
consumers to help them apply for health insurance
coverage:

Both Massachusetts and the Federal government have a requirement for individuals to
have coverage if it's affordable

— There are important differences in how Massachusetts and the Federal government
have structured their requirements that may be confusing for consumers

Filing taxes has implications on a consumer's eligibility for Advance Premium Tax Credits
(APTC), including the ConnectorCare program. If members don’t file, they may not be able
to get tax credits again in the future if they do not reconcile their APTCs

An applicant’s tax filing status also impacts their ability to receive tax credits (Example,
married couple must file taxes jointly to receive APTCs)

Keeping the state informed about any changes a member has, such as income, job loss or
change, marriage or pregnancy, will help minimize any unanticipated responsibilities when

taxes are reconciled
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Overview of 1095 Forms lw)

e 1095-A 1095-B 1095-C

Who sends it?

Who receives it?

Who does not
receive it?

What's different
from the other
1095s?

State-based or Federal
Marketplaces

Individuals enrolled in
Qualified Health Plans
through the Health
Connector or another
Marketplace

* Enrollees in catastrophic
plans

* Small group health options
program (SHOP) enrollees

Contains APTC amounts and
other information needed to
determine the correct
amount of tax credits the
household should have
received based on their final
income

Carriers, Government programs
(Medicare, Medicaid, VA, etc.),
small employers

Everyone not enrolled through a

Marketplace or the employee of a

large employer:

* Employees of small employers

* MassHealth members

* Individual market enrollees

* Federal program recipients (e.g.,
Medicare, VA, Tricare)

* Students

People who did not have a plan
meeting Minimum Essential
Coverage (MEC) standards

“Simplest” 1095 because it only
shows the months a household
had coverage

G

MASSACHUS

HEALTH

CONNECTOR

Large employers (more than
50 full-time equivalent
employees)

Employees of large employers

People who did not have a
plan meeting Minimum
Essential Coverage (MEC)
standards

Contains the same
information as the 1095-B,
plus information related to
any offer of coverage from the
employer that could impact
the household’s eligibility fog
APTC/PTCs



Who gets what form(s)?
Health Connector members HEALT

CONNECTOR

1095 nf pop—

1095-A from the Health

ConnectorCare 1099-HC from the carrier
Connector

QHP with APTC or unsub LSS S [eelin 1099-HC from the carrier
Connector

Catastrophic plan 1095-B from the carrier 1099-HC from the carrier

SHOP 1095-B from the carrier 1099-HC from the carrier

1099-HC from the Health
Connector if they were in PT

1095-B from MassHealth. 2B, 3A. or 3B.

All members will receive a
form, regardless of plan

type.

Commonwealth Care
PT 1 and 2A members will

not receive a form but may

request one if needed -



Sample “What to expect” Mailer

tax forms.

federal income tax return.

Don't file your taxes until you have
all of your 2015 health insurance

We will send you a Form 1095-A by the end of
January. Wait until you get this form before filing your

Remember, you must file a federal income tax return
this year, even if you haven't had to in the past.

amended return with the IRS.

What is Form 1095-47?

You should expect to get:

When can I file my taxes?

We will send you a Form 1095-A by the end of January. Wait until you have this form before filing taxes for
2015. if you file without this important information about your health coverage, you may need to file an

Your Form 1095-A has information about:
+ The months you were covered by the Health Connector.
+ The tax credit you got in 2015 to lower your health insurance premiums.

Are you sure I have to file taxes?
Yes. If you don't file a federal income tax returmn for 2015, you won't be able to get help paying tor your health
insurance again next year. Even if you didn’t have to file in the past because you have low income, you'll nead
to file a federal income tax return this year once you've received all of your important tax documents in the mail.

Form
1095-A C>

Bring your Form 1095-A with you when you go to your tax preparer, or have it 0
ready when you prepare your own return.

What other health insurance tax forms will I get?

IRS
Form

8962 /

If you're filing your taxes by paper, you'll use the information from your Form 1095-A to fill out /RS Form 8962
and include with your tax return. If you're filing with online tax filing software, you'll use the information from
your Form 1095-A to answer questions for Form 8962. The questions from Form 8692 help the IRS know if you
got the right amount of tax credit in 2015.

Form

1095-A

1099-HC

Sent by...

Health Connector

‘four insurance company

Use it for your...

Federal income tax retumn

State income tax return

If you were enrmlled in Commonwealth Care for January 2015, you should also expect to get:

Form

1095-8

1099-HC

Sent by...

MassHealth

Health Connector

Use it for your...

Federal income tax retumn

State income tax return

You may get more forms if you also had health insurance through another source in 2015, such as a job.

For more information, go to www.M[Ahealthconnector.org/taxes

Will be sent to members
without emails on file:

Key messages:

Don’t file your taxes until you have
all of your 2015 health insurance
tax forms. We will send you a Form
1095-A by the end of January. Wait
until you get this form before filing
your federal income tax return.

Remember, you must file a federal
income tax return this year, even if
you haven’t had to in the past.

MASSACHUSETTS

HEALTH

CONNECTOR
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& Login / Create an Acco a Payment

e MASSACHUSETTS

HEALTH
CONNECTOR

the right place for the right plan

Taxes

€ Check back here the second week of January for more information about your coverage through
the Health Connector and your taxes. We will update this page throughout the tax season so you can
find answers to common questions and links to resources.

Health coverage and your 2015 taxes: What you
need to know about health coverage and filing
your taxes

Overview

If you or a family member were enrolled in health insurance through the Massachusetts Health Connector all or part
of 2015, this may affect your federal and state income taxes. Both state and federal law require adult residents 18
years and older to have health insurance if they can afford it. Failure to have health insurance for the entire year
may result in a tax penalty.

If you received an Advance Premium Tax Credit in 2015 (this includes members who were enrolled in a
ConnectorCare plan) you must file a federal income tax return for 2015. You'll need to file a tax return even if you
have very low income and haven't had to file in the past. If you don't file a federal income tax return for 2015, you
won't be able to get help paying for your insurance again in the future.

New Health Connector Webpage

© Help Center

GET STARTED  ~ LEARN ~ ABOUT

Important Dates

January 31, 2016

Tax forms from the Health Connector will be
mailed by this date. You should receive the
form by early February 2016.

April 19, 2016*

Tax filing deadline for tax year 2015.

* Why isn‘t Tax Day on April 15th? Due to the

Washington D.C. Emancipation Day holiday

being observed on April 15 and Patriot’s Day in
Massachusetts is observed on Monday, April
18, the tax filing deadline for Massachusetts
residents is on Tuesday, April 19, 2016.

MASSACHUSETTS

HEALTH

CONNECTOR

Go to our website at www.MAhealthconnector.org/taxes to learn more about tax
filing and getting free help with your taxes.
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Health Connector
Communications Schedule HEALTH

CONNECTOR
H_
27 /3 1/10 1/17 1/24 1/31 2/7 2/14 2/21 2/28 3/6 3/13 3/20 3/27 4/3 4/10 4/17 4/24 5/1 5/8 5/15 5/22 5/29

Week of

¢ Late December: SLCSP ‘ ‘

and LCB tools available @
on web Mid February and Mid March: E-mail reminder about tax

forms and filing taxes
< Early Jan: Webpage
developed for FAQ on

taxes / penalties / forms <@ Early March: Mailer reminder for taxes, e-mail reminder
¢ Early Jan: What ¢ Early May: e-mail
to expect e-mails reminder to file taxes

even if past deadline
< Early Jan: Mailer
to Members re:
Taxes

@ Mid March: Recommended
correction request due date
s for 4/15 tax filing deadline
¥ Mid to Late January:
send out 1095 forms

=)

Mid to Late January
Send out: 1099 forms

)
Mid January - end of April: IVR messaging about filing taxes
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Health Connector Member H
Identification (ID) cards T

CONNECTOR

e For renewing Health Connector members, some carriers may send new ID cards for their 2016 coverage

— If a member renewed into the same carrier and same plan, and are concerned about their ID card, they
can call the health plan call center to confirm if they should use the same ID card to seek services

e If a new member has not received an ID card from their carrier and needs services, they can call their
health plan directly. The plan can confirm eligibility and provide an ID number if they have processed
their enroliment to that point. The member should contact the carrier before going to an appointment or
visiting a pharmacy

— If the health plan does not find the member in the system, they can call the Health Connector and the
Health Connector can confirm the enroliment was delivered or identify any outstanding steps needed to
complete an enroliment

— Enrollments have been delivered on a timely basis by the Health Connector to the plans, but it can take
10-14 days for an ID card to be delivered to a member

e If anindividual paid right near the December 23 deadline for new coverage starting January 1, they may
not have received their health insurance ID cards or other information from their carrier yet. However, if
they paid their premium on time, they will have coverage that starts January 1

— It can take up to 10 business days for a carrier to process a hew enroliment after the individual has paid
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Helpful IRS Resources

HEALTH
CONNECTOR

« Affordable Care Act (ACA) Tax Provisions
- http://www.irs.gov/Affordable-Care-Act

* Individual Shared Responsibility Provision

- https://www.irs.gov/Affordable-Care-Act/Individuals-and-Families/Individual-
Shared-Responsibility-Provision

* Fact Sheet on Individual Responsibility
— http://www.irs.gov/pub/irs-pdf/p5156.pdf
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Health Connector’s Walk-in Centers rd

Boston—Health
Connector

Worcester—Health
Connector

Springfield—
MassHealth MEC
**_owell
Community Health
Center

**Fall River Health
First Family Care
Center

**Brockton
Neighborhood
Health Center

133 Portland Street
Boston

146 Main Street
Worcester

333 Bridge Street
Springfield

161 Jackson Street
Lowell

387 Quarry Street
Fall River

63 Main Street
Brockton

T

HEALTH

CONNECTOR

OE Hours (hours vary by walk in center)
Mon-Fri 8am-7pm

Sat 9am-5pm

Sun 11/1/15 & 1/31/16 open 9am-5pm
Mon-Fri 8am-7pm

Sat 9am-5pm

Sun 11/1/15 & 1/31/16 open 9am-5pm
Closed 3pm 12/31

Mon-Fri 9am-5pm

Closed on all state holidays*

Mon, Wed, Thurs, Fri 8am-5pm

Tues 8am-8pm

Sat 8am-1:30pm

Mon-Fri 8am-8pm
Sat 9am-1pm

Mon-Thurs 8am-8pm
Fri 8am-6pm
Sat 9am-1pm

*State holiday during the remainder of Open Enrollment is Martin Luther King, Jr. Day (January 18, 2016).
*Important: Health Connector Customer Service support at the Fall River, Brockton and Lowell will only be available during the Open Enrollment
period and their hours are subject to change. 60
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