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What is VITA? 

Volunteer Income Tax Assistance (VITA) is a Free 
Tax Return Preparation Program for low to 
moderate income families and individuals. The 
utilization of free tax preparation sites allows 
low-income working families to keep significant 
amounts of their income in their own pockets 
that would otherwise be paid to a paid tax 
preparer. 



Tax Counseling for the Elderly 

In addition to VITA, the Tax Counseling for the 
Elderly (TCE) Program offers free tax help for all 
taxpayers, particularly those who are 60 years of 
age and older, specializing in questions about 
pensions and retirement-related issues unique 
to seniors. The IRS certified volunteers who 
provide tax counseling are often retired 
individuals associated with non-profit 
organizations that receive grants from the IRS. 



VITA Facts 

• Volunteers assisting with the VITA Program 
come from all walks of life: retirees, college 
and high school students, IRS employees, and 
people who just want to help in their 
communities. 

• Certified volunteers sponsored by various 
organizations receive training to help prepare 
tax returns in communities across the country. 



VITA Facts - continuation 

• VITA sites are generally located in community 
and neighborhood centers, libraries, schools, 
and other convenient locations. Most 
locations offer free electronic filing. 

 

• The VITA Program income eligibility is based 
on the Earned Income Tax Credit income 
limits. 

 





Find a VITA or TCE Site Near You 

• VITA Sites are located all over New England, 
over 600 VITA and TCE sites. 

 

• To locate the nearest VITA or TCE site near 
you, use the VITA Locator tool: 

 http://irs.treasury.gov/freetaxprep/  

 or call 800-906-9887 

http://irs.treasury.gov/freetaxprep/

