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Agenda
■ 2018 MassHealth Income Standards and Federal Poverty
Guidelines
■ Achieving a Better Life Experience (ABLE) Account
Update
■ MassHealth Renewal Update
■ Enrollment Events Update
■ One Care Updates

2

2018 MassHealth Income
Standards and Federal
Poverty Guidelines
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2018 MassHealth Income Standards and
Federal Poverty Guidelines
■ Effective 3/1/2018 Federal
Poverty Level (FPL)
standards increased
■ The 2018 FPL chart has
been posted:
https://www.mass.gov/file
s/documents/2018/02/14/f
pl-deskguide.pdf
■ MassHealth eligibility
systems were updated
with the new 2018 FPL
figures. The systems are
now using the new FPL
amounts for any new
eligibility determinations.
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2018 MassHealth Income Standards and
Federal Poverty Guidelines (cont.)
■ An automatic eligibility re-determination occurred on
3/1/2018 for households with members who were active
on MA21, PACES or currently eligible for a Buy-In
program.
■ The systematic re-determination(s) established household
members’ current eligibility using the 2018 FPL standards.
■ Note: For Health Connector Qualified Health Plan (QHP)
eligibility determinations, the 2017 FPL amounts are still
in effect.
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ACA - Tips to Verify
Identity When Creating
an Online Account
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Tips to Verify Identity When
Creating an Online Account
■ When an individual is applying for or updating an application for health care,
they can use unexpired passports for identity purposes and/or for immigration
purposes. When Assisters are helping these individuals, it's important to
indicate if the unexpired passport is being used only for identification
purposes.

■ Identification Purposes: If the individual is using the unexpired passport for
identification purposes only-i.e., expedited manual identity proofing via the
Assister Line, mailing or faxing as proof of identity to the Health Connectorthe words "FOR ID ONLY" should be clearly printed across the copy of the
document. Unexpired passports that are clearly marked "FOR ID ONLY" will
be used use for identification purposes only and will not be entered into the
online system or MA21 as an immigration document.
■ Immigration Document: If the unexpired foreign passport is mailed or faxed
with an application, a renewal, or in response to an RFI and that
passport does not have "FOR ID ONLY" printed on the document, it will be
used as an Immigration document and entered into the online system to
determine eligibility for benefits.
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Achieving a Better Life
Experience (ABLE) Account
Update
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Achieving a Better Life Experience
(ABLE) Account Update
■ The Achieving a Better Life Experience (ABLE) account provision was signed
into law in December 2014.
■ Recognizing the special financial burdens faced by families raising children
with disabilities, ABLE accounts are designed to enable people with
disabilities and their families to save for and pay for disability-related
expenses for people who became disabled before age 26.
■ The new law authorizes any state to offer its residents the option of setting up
an ABLE account, and Massachusetts has chosen to participate in the
program.
– Contributions can be made to an ABLE account on an annual basis
• Currently up to a maximum of $14,000 and distributions are tax-free if
used to pay for qualified disability expenses.
– It’s called The Attainable Savings Plan in Massachusetts. It's sponsored
by MEFA and administered by Fidelity Investments. More info is available
on Mass.gov and MEFA.org.
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MassHealth Renewal Update
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MassHealth Renewal Update
■ On April 3, 2018, MassHealth sent out approximately
4,100 annual renewal packets to members that are due to
renew their benefits.
– This included:
• Members living in the community age 65+ or turning
age 65
• Long Term Care members
• Members in chronic hospitals
• Members in Intermediate Care Facility (ICF)
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MassHealth Renewal Updates (cont.)
■ Renewals were sent as part of the decommissioning of MassHealth’s
PACES eligibility computer system.
■ The decommissioning of the PACES eligibility computer system does
not impact the PACE program.
■ The Program of All-inclusive Care for the Elderly (PACE) program is
administered by MassHealth and Medicare to provide a wide range of
medical, social, recreational, and wellness services to eligible
participants. The goal of PACE program is to allow participants to live
safely in their homes instead of in nursing homes.

■ All renewal applications will be processed in MassHealth’s MA-21
eligibility system.
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MassHealth Renewal Updates (cont.)
■ Members were sent:
– A renewal cover letter and the SACA Renewal (SACA-2-ERV).

• The SACA-2-ERV is the same as the SACA-2 application
except that it is orange to differentiate that it is being used as
a renewal.
• If a member misplaces the SACA-2-ERV the regular SACA-2
can be completed instead (please write “RENEWAL” on the
form).
■ When should members return the renewal form by?

– The due date for completing the renewal form has been extended
May 31, 2018.
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MassHealth
Renewal Updates
(cont.)
■ Sample of the
notice
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MassHealth
Renewal
Updates (cont.)
■ Sample SACA
Renewal
(SACA-2-ERV)
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MassHealth Renewal Updates
(cont.)
■ Where Should the Renewal Application be Sent?
– The completed SACA Renewals should be returned to
MassHealth’s Central Processing Unit in one of the following four
ways:
Mail
MassHealth
Enrollment Center

Fax

Hand Deliver

617-887-8799 MassHealth Enrollment
Center

Central Processing
Unit

Central Processing Unit:
The Schrafft Center

P.O. Box 290794

529 Main Street, Suite 1M

Charlestown, MA
02129

Charlestown, MA 02129

In Person
At a local MEC. To find
the closest MEC call
MassHealth Customer
Service or go to or visit
www.mass.gov/massheal
th and click on Contact
MassHealth for a list of
MEC addresses.
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MassHealth Renewal Updates (cont.)
■ What are some tips for helping members complete the renewal
form?
– Ensure that the member answers all appropriate questions on the SACA2-ERV, even if the answer to a question is “no”.
– Ensure that the member or an authorized representative signs and dates
the SACA-2-ERV.
– Sending proof of income, assets, and health insurance will help with
processing of the renewal application and may result in less requests for
proof being sent later.
– Members in institutions (such as nursing homes, chronic hospitals, or
other medical institutions), in acute hospitals waiting for placement in a
long-term care facility, and living at home but applying for/getting longterm-care services under a Home- and Community-Based Services
Waiver must also complete the Long-Term-Care Supplement.
– Additional instructions and tips for filling out the renewal application can
be found on the first two pages of the SACA-2-ERV.
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MassHealth Renewal Updates
(cont.)
■ MassHealth will not terminate benefits for members that have
returned a completed SACA-2-ERV by May 31, 2018.

– Members will be kept open in their current benefit until their
renewal application is processed.
■ Members will be sent a notice once their renewal application is
processed to let them know what benefits they are eligible for
or if any additional proofs are required.
■ For additional questions, please contact MassHealth Customer
Service at 1-800-841-2900 (TTY: 1-800-497-4648 for people
who are deaf, heard of hearing, or speech disabled).
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Enrollment Events
Update

2018 Enrollment Events
Update
Date

Location

Time

May 8

Fitchburg Senior
Center

10 a.m. – 7 p.m.

May 12

Somerville Holiday
Inn

10 a.m. – 7 p.m.

May 15

Brockton Public
Library

1 p.m. – 8 p.m.

https://www.mass.gov/servicedetails/masshealth-enrollmentevents
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One Care Updates
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One Care Updates
One Care Passive Enrollment:
■ MassHealth is planning another round of passive enrollment for an effective
enrollment date of July 1, 2018

■ As previously, this round will include two groups of MassHealth members:
– members who are currently eligible for One Care, and
– members who will gain Medicare eligibility as of July 1, 2018 (“new dually
eligible”)
■ Members being included in passive enrollment will receive one notice 60
days in advance of the passive enrollment date, and another notice 30 days
in advance

■ Members may choose to enroll in One Care for an earlier effective enrollment
date, may choose to enroll in a different One Care plan if available in their
area, or may choose to opt-out.
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VISIT US ONLINE

www.mass.gov/one-care
EMAIL US

OneCare@state.ma.us

One Care Ombudsman (OCO)
Phone: 1- 855-781-9898
Email: help@onecareombuds.org
Website: https://onecareombuds.org/
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Questions?
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