
MassHealth Updates



Agenda

• 2023-2024 MassHealth Redetermination Update

• 2024 Income Standards and Federal Poverty Guide

• MassHealth Language Access Plan 

• Citizenship and Immigration 

• Medicare Savings Program (MSP)

• 2024 CAC Recertification
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2023-2024 MASSHEALTH 
REDETERMINATION UPDATE
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End, Extension of Certain 
Flexibilities

• As of April 1st, 2024, MassHealth completed selection of members for renewal as 
federally required for the COVID Public Health Emergency redetermination period

• Moving forward, MassHealth will continue renewing members coverage annually

• Ending, extension, or making permanent of certain flexibilities:

– Flexibilities ending as of 4/1:

• Temporary federal authorities that allowed additional income and 
resource disregards for non-MAGI members

Allowing Hospital-Determined Presumptive Eligibility (HPE) for non-MAGI 
members: MassHealth will no longer allow HPE for non-MAGI members

• The process and policy will return to pre-PHE (2020)
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End, Extension of Certain 
Flexibilities (slide 1 of 2)

• Extension of Flexibilities

MAGI only:

– Autorenewals for zero income: In effect until 6/1/24, MassHealth will continue to 
auto-renew members who report zero income, but whose income could not be 
confirmed through data sources

– Autorenewals for null income: In effect until 6/1/24, MassHealth will continue to 
auto-renew members who report income under 100% FPL, but whose income could 
not be confirmed through data sources

• Temporary ARD for Certified Application Counselors (CACs)

- Extended to December 31, 2024
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End, Extension of Certain 
Flexibilities (slide 2 of 2)

90-day reconsideration period –extending to 1/1/25:

– MassHealth’s reconsideration period is a 90-day period where members can submit 
their renewal after their coverage was terminated for not submitting the renewal 
form or did not respond to an VC/RFI related to a renewal by the original due date

– A renewal submitted during the reconsideration period ensured members did not 
experience a gap in coverage if they remain eligible. If the member submits the 
renewal within 90 days, they would be reinstated back to the date of termination if 
they continue to be eligible once the renewal and any VCs/RFIs related to that 
renewal were complete

– Reinstating benefits back to the date of closing so there is no gap in coverage 
should be done regardless of how long it takes MassHealth to process the renewal 
and related VCs/RFIs as long as the renewal was received by MassHealth within 90-
days of the benefit termination date

– This flexibility will remain in effect until at least 1/25/25
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Permanent Flexibilities 

• Pharmacy copays: Effective 4/1, MassHealth permanently eliminated pharmacy 
copays for all members including HSN, and CMSP members

• Blue renewal envelops

Non-MAGI: Timeline to Respond to Renewals and VCs

• Request for information or VCs: MassHealth will permanently extend response 
timelines to 90-days for VC for most non-MAGI members

• Renewals: MassHealth will permanently extend response timelines for non-MAGI 
members for renewals to 45 days
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2024 INCOME STANDARDS AND 
FEDERAL POVERTY GUIDE
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MassHealth 2024 Income 
Standards and Federal Poverty Guide

• On March 1, 2024, the Federal Poverty Level (FPL) standards increased

– 100% FPL for one individual went from $1,215 to $1,255

– The 2024 FPL chart: Program financial guidelines for certain MassHealth 
applicants and members | Mass.gov

Note: The FPL percentages in the online application at MAhealthconnector.org will be updated for 
MassHealth purposes
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https://www.mass.gov/info-details/program-financial-guidelines-for-certain-masshealth-applicants-and-members?_gl=1*1oynp87*_ga*MTAyMjgxNjkyNS4xNzA5OTA3Njk3*_ga_MCLPEGW7WM*MTcxMjkzNDk1Mi40OS4wLjE3MTI5MzQ5NTIuMC4wLjA.
https://www.mass.gov/info-details/program-financial-guidelines-for-certain-masshealth-applicants-and-members?_gl=1*1oynp87*_ga*MTAyMjgxNjkyNS4xNzA5OTA3Njk3*_ga_MCLPEGW7WM*MTcxMjkzNDk1Mi40OS4wLjE3MTI5MzQ5NTIuMC4wLjA.
https://www.mahealthconnector.org/


MASSHEALTH LANGUAGE ACCESS 
PLAN UPDATE
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Language Access at MassHealth

MassHealth updated its Language Access Plan (2024-2025), which outlines supports 
for people who have limited English proficiency (LEP) or require an accommodation.

Walk-in interpretation options at MassHealth Enrollment Centers, including 
Virtual Remote Interpretation and a Language Line

Availability of call center interpretation through third party language line and 
on-site Spanish speaking representatives

Electronic capabilities in English, Spanish, and sometimes Brazilian Portuguese, 
such as applying to MassHealth through HIX and scheduling appointments 
through Mass Scheduler

Translation of written communications, including how to request translation 
and interpretation services, documents available in the top 6 languages, and 
initiatives to translate notices and web content.

Language Access Coordinators:

Camille Pearson (Camille.pearson@mass.gov) & Karol Gaitán Hugar 
(Karol.v.gaitanhugar@mass.gov)

https://www.mass.gov/info-details/masshealth-language-access-plan?_gl=1*15kjzxh*_ga*MTMyNTk2NzI3NC4xNzA5NTczNTE1*_ga_MCLPEGW7WM*MTcxMjE3OTQ0NC4xMy4xLjE3MTIxNzk1MjIuMC4wLjA.
mailto:Camille.pearson@mass.gov
mailto:Karol.v.gaitanhugar@mass.gov


CITIZENSHIP AND IMMIGRATION 
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Eligibility Requirements

MassHealth and the Health Connector require verification of the following eligibility 
factors to make an eligibility determination: 

• Residency

• Social Security Number

• Income

• Citizenship

• Immigration Status

• Incarceration

• Non-custodial Parent Info (MassHealth only)

• American Indian/Alaska Native (Health Connector only)
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Who May Qualify for MassHealth?

• U.S. Citizen or U.S. National

• Lawfully Present Immigrants - three categories

• Qualified Noncitizen (including Protected Noncitizens) - QLP

• Certain Qualified Noncitizen Barred - QAB

• Certain Nonqualified Individuals Lawfully Present - ILP

• Certain Nonqualified Persons Residing Under Color of Law (PRUCOL)

• Certain Other Noncitizens

• As a condition of eligibility, an applicant or member must be a resident of the 
Commonwealth of Massachusetts and meet other universal eligibility 
requirements

• Any applicant confined even if not convicted is not eligible for MassHealth
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Who May Qualify for Health 
Connector coverage?

• U.S. Citizen or U.S. National

• Lawfully Present Immigrants - three categories

– Qualified Noncitizen (including Protected Noncitizens) - QLP

– Certain Qualified Noncitizen Barred - QAB

– Certain Nonqualified Individuals Lawfully Present - ILP

• Must be a resident of Massachusetts

• Not in jail

15



Reminder: Citizenship and 
Immigration 

The online application system at MAhealthconnector.org or HIX, provides a selection 
option for both the Citizenship and Immigration documents to allow individuals to 
indicate when they do not have a required document available from the predefined 
list.

U.S. Citizen Document Selection

• If an individual indicates they are a naturalized, acquired, or derived U.S. 
Citizen and their status cannot be verified by SSA, the HIX system will present 
a document selection option to select if they do not have a Naturalization or 
Citizenship Certificate available

• The selection option will state: “I am a naturalized, derived, or acquired U.S. 
citizen, but I do not have a Naturalization Certificate or Citizenship Certificate, 
and I need more time to provide acceptable document information.”
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https://www.mahealthconnector.org/


Citizenship and Immigration: 
Screenshots (slide 1 of 2)

17



Citizenship and Immigration: 
Screenshots (slide 2 of 2)
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Important! Select this option only if you are a naturalized, 
derived, or acquired U.S. citizen, but:
• You do not have a citizenship document from the list 

above, or
• You do not have a citizenship document with the 

required information, or
• You are not sure which type of document you have.



Immigration Document 
Selection

Immigration Document Selection

• If an individual indicates they have an eligible immigration status but does not have 
an immigration document available from the predefined list, the HIX system will 
present the document selection option to allow the individual to select

• The selection option will state: “I have an eligible immigration status, but my 
immigration document is not available at this time and I need more time to provide 
this information, or my immigration document is not listed above, or my 
immigration document does not have the required information.”

• When either of these options are selected, either a citizenship or immigration RFI 
will be sent to the member or applicant
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Citizenship/ 
Immigration 
Status: 
Example 
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Immigration Status: Screenshots 
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Select this option only if you have an eligible immigration status, 
but:
• You do not have an immigration document available at this 

time and need more time to provide this information, or
• You do not have an immigration document from the list 

above, or
• You do not have an immigration document with the required 

information.

Important! Select this option only if you have an eligible 
immigration status but do not have a document with the required 
information from the list above or your information is not 
available right now. You must still give us proof to verify your 
status, even in you select this option. We will give you time to 
provide information proving your status. If you need more time to 
give us this information, you must ask for an extension before the 
requested due date. Go to Mahealthconnector.org or call 
Customer Service at 1-877-MA-ENROLL (1-877-623-6765), or TTY: 
1-877-623-7773 for people who are deaf, hard of hearing, or 
speech disabled, to learn more.



When to Use the No Document Option

• The “no document” type selection options will contain tool tips and users should 
select this only if they have a valid citizenship or immigration status, but do not 
have a required document from the predefined list provided in HIX

• The following are examples of applicants who may be expected to use the “no 
document” selection options:

– Individuals who are newly naturalized and have not yet received their 
naturalization certificate

– PRUCOL individuals who have applied for an immigration status but have not 
been granted a status yet and do not have a document available from the 
predefined list (e.g., PRUCOLs with I-797 applications that do not contain Alien 
or I-94 numbers)

– Afghan Evacuees or Cuban/Haitian Entrants who have fled their countries and 
did not have an opportunity to get their immigration documents in order
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Citizenship/ 
Immigration 
Status
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PRUCOLS are certain noncitizens who are not lawfully present. These 
individuals may be permanently residing in the United Stated under 
color of law as described in 130 CMR 504.000.

To learn more about PRUCOL status, go to Mass.gov/service-
details/glossary-and-definitions

https://www.mass.gov/info-details/glossary-and-definitions
https://www.mass.gov/info-details/glossary-and-definitions


Reasonable Opportunity 
Period

Reasonable opportunity period (90 days) 

• The individual has 90 days from receipt of the RFI notice for citizenship and 
immigration documents to provide all requested verifications.

Reasonable opportunity extension

• Applicants/members having difficulty providing the requested documentation of 
immigration, can request a 90-day reasonable opportunity extension

– Must be requested before the original RFI period expires
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Valid Nonimmigrant Visas

• Per MassHealth regulations, applicants, and members with valid, unexpired 
“nonimmigrant visas” such as B1 (work visa) and B2 (visitor) visas are considered 
Immigrants Lawfully Present (ILP)

• Other valid nonimmigrant visas such as J1 (work and study-based exchange visa) 
and F1 (student visa) would also place a member into ILP status

• If an applicant or member with a nonimmigrant visa satisfies residency and other 
requirements, they may be eligible for MassHealth benefits or Health Connector 
coverage

• In some situations, a person may enter the country on a valid nonimmigrant visa 
and apply for a different immigrant status during that time. If an applicant’s 
nonimmigrant visa expires, but the applicant can provide proof of their filed 
application for an upgraded status with the Department of Homeland Security 
(DHS), or for an extension of their visa (and they do not yet have employment 
authorization) they may qualify for PRUCOL or Person Residing Under Color of Law 
status
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Additional Resources

Additional Resources: Recently published MassHealth Eligibility Operations Memos 
about eligibility for certain noncitizen groups:

• EOM 22-03: Eligibility Rules for Cuban and Haitian Entrants

• EOM 22-04: Verification of PRUCOL Status

• EOM 21-15: MassHealth Benefits for Afghan Immigrant Evacuees
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https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001PoeAdZdCrLbuBHJKl8D2ORe16D_FBeOGek4u7I95rbVQGoJ3ADtSzhluOnLi_3F0g7Xvt6v4lJaI4-BUxO9BOiHoTWEonIgjB3YPrBhYCOHLmjRkiaErSz94v6aUuAM5qcKYSS83NFKMMLfFXTgKfhnGEaQRgOjIAXNgyEANV0HJtjlzPp8CgmwS2xinbytqRyix1PDPXhxf1eZPS3vOHZxy30LrW8nw9MZfhnnNVv3LVmBGlCZmTQ==&c=R2oA0dcX9cs3fdRheyJqx0pNYpntXvvF8WN0sUHoMYq-8bl-bHVPUQ==&ch=hILDoz8vKSXrhQ07dofpKOeICNWua51Eb8MoWBKW8gEuX58ZKxIbQQ==__;!!CUhgQOZqV7M!ybmP4oB8EwIJ77pE_36eENvKYy8EIKkADD4oXWw24TloLxYPvODfUKu4eq05VPnN7gJ4VaQDbQ$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001PoeAdZdCrLbuBHJKl8D2ORe16D_FBeOGek4u7I95rbVQGoJ3ADtSzhluOnLi_3F00N3S6dz-26FogLeHT4GLWTAb_TwlRHUWqCJ1J5VdTL4Hc40pCRQRZ0InUwSnBt7uvkq_amzccXGzjJfT1z4P4G7CwP5cQn-rNskwne7fxYLhyXtDR_dOGp034lR9dcVBxCFO4KBqvwVo7Kd5T2JMhlNfDsmgjsXd&c=R2oA0dcX9cs3fdRheyJqx0pNYpntXvvF8WN0sUHoMYq-8bl-bHVPUQ==&ch=hILDoz8vKSXrhQ07dofpKOeICNWua51Eb8MoWBKW8gEuX58ZKxIbQQ==__;!!CUhgQOZqV7M!ybmP4oB8EwIJ77pE_36eENvKYy8EIKkADD4oXWw24TloLxYPvODfUKu4eq05VPnN7gKej7sdRQ$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001PoeAdZdCrLbuBHJKl8D2ORe16D_FBeOGek4u7I95rbVQGoJ3ADtSzhluOnLi_3F0MWp6ZJu6fw1jPOME0L5knjZaSdwrzkPf1XN2e_b2nR6rdGClfLcEU0B9HfB36yJaLmAeeEOK5GSX13txk_7VIyaZnpppPXYbN9gn_IC9wglBco4peqbijl-9a6Kw9halJ1gAm7cdd-XZxxzlPeIKLkMGpfLfxPZg4i8pv_FSI-6bEU8gv9iFGA==&c=R2oA0dcX9cs3fdRheyJqx0pNYpntXvvF8WN0sUHoMYq-8bl-bHVPUQ==&ch=hILDoz8vKSXrhQ07dofpKOeICNWua51Eb8MoWBKW8gEuX58ZKxIbQQ==__;!!CUhgQOZqV7M!ybmP4oB8EwIJ77pE_36eENvKYy8EIKkADD4oXWw24TloLxYPvODfUKu4eq05VPnN7gJ2jBMl-w$


Reminder: Cuban and Haitian 
Entrants

• Cuban and Haitian entrants are defined as certain nationals of Cuba and Haiti who 
have permission to reside in the U.S. based on humanitarian considerations or 
under special laws that apply to them

• For MassHealth eligibility, these individuals are considered Qualified Non-Citizens

• The Cuban/Haitian entrant categories are defined in 501(e) of Refugee 
Education Assistance Act (REAA)

• Not every national of Cuba or Haiti is a Cuban/Haitian entrant

• Immigration documents – Applicants coming from Cuba or Haiti could have other 
types of immigration statuses that could put them in a different healthcare 
eligibility category

– If available, submit the documents with the application

27



Application Completion Tips 
and Reminders 

• Answer all questions and print clearly

• Put identifying information on documents such as D.O.B, name, and or SSN number

• Put a telephone number that applicant/member can be reached 

• If you are an enrollment assister, list your direct telephone number

• Ask applicants or members you are working with all the questions; don’t assume 
responses

•  Submit documents, such as immigration documents, with the application and 
provide the document ID# and the Alien number if it is available
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MEDICARE SAVINGS PROGRAM 
(MSP)
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Medicare Savings Program 
(MSP)

• MassHealth Medicare Savings Program (formerly MassHealth Buy-In): Helps pay 
some of the out-of-pocket costs of Medicare.  The MSP programs can also help get 
Medicare Part B for members who only have Medicare Part A. If members are in 
an MSP program, they will also be automatically enrolled in the Medicare Part D 
Extra Help program, which can help with pharmacy costs

• On March 1, 2024, assets and resource requirements is no longer considered for 
eligibility

• Medicare beneficiaries will only need to meet income requirements 

• Programs:
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Qualified Medicare Beneficiaries (QMB) 
(formerly MassHealth Senior Buy-In)

Specified Low Income 
Medicare Beneficiaries 

(SLMB)
Qualifying Individuals (QI-1)

https://www.mass.gov/info-details/get-help-paying-medicare-costs?_gl=1*1dntkps*_ga*MTg3NTUxNzk4Mi4xNjk2NTkwODA3*_ga_MCLPEGW7WM*MTcwOTU2ODE4NS4xOTkuMS4xNzA5NTY4NTIzLjAuMC4w#how-to-apply-


Qualified Medicare Beneficiary 
(QMB)

PROGRAM INCOME LIMITS* FOR 
MSP ONLY BENEFITS

Qualified 
Medicare 
Beneficiary (QMB)

Less than or equal 
to 190% of the federal 
poverty level (FPL)

Single: Effective 
3/1/2024, income less 
than or equal to $2,385

Married: Effective 
3/1/2024, income less 
than or equal to $3,237

• Pays for Medicare Part A premiums

• Pays for Medicare Part B premiums

• Comes with Health Safety Net (HSN) 
coverage at acute care hospitals and 
community health centers (CHCs)

• Pays for Medicare deductibles, 
coinsurance, and copays

• Helps you with prescription drug costs by 
automatically enrolling you in Medicare 
Part D Extra Help
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Specified Low-income Medicare 
Beneficiary (SLMB)

PROGRAM INCOME LIMITS* FOR 
MSP ONLY BENEFITS

Specified Low-
income Medicare 
Beneficiary 
(SLMB)

Greater than 190% of FPL 
and less than or 
equal to 210% of FPL

Single: Effective 
3/1/2024, income is 
between $2,386 and 
$2,824

Married: Effective 
3/1/2024, income 
between $3,238 and 
$3,833

• Pays for Medicare Part B premiums

• Comes with HSN coverage at acute care 
hospitals and CHCs

• Helps you with prescription drug costs by 
automatically enrolling you in Medicare 
Part D Extra Help
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Qualifying Individual (QI)
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PROGRAM INCOME LIMITS* FOR 
MSP ONLY  BENEFITS

Qualifying 
Individual (QI)

Greater than 210% FPL 
and less than or equal 
to 225% of FPL

Single: Effective 
3/1/2024 between 
$2,386 and $2,824

Married: Effective 
3/1/2024, income 
between $3,238 and 
$3,833

• Pays for Medicare Part B premiums

• Comes with HSN coverage at acute care 
hospitals and CHCs

• Helps with prescription drug costs by 
automatically enrolling members in 
Medicare Part D Extra Help

* Income limits change each year on March 1
 ** Income limit for CommonHealth + MSP is less than or equal to 135% FPL



How Does MSP Help 
Members?

• MSP is not insurance plans

• MSPs are always combined with Medicare and do not offer any additional 
coverage or services that Medicare does not provide

How does full MassHealth coverage and Medicare Savings Program work?

– MassHealth expanded MSP to provide MassHealth Standard or CommonHealth 
to eligible individuals. Full MassHealth programs like MassHealth Standard and 
CommonHealth are health insurance programs and can be used alone or 
combined with Medicare coverage. Unlike MSPs, MassHealth provides 
additional coverage and services not offered by Medicare

• Members younger than 65, if eligible for MassHealth Standard and MSP, 
the online application at MAhealthconnector.org will determine the 
appropriate program

– Members with income at or below 135% of FPL and eligible for 
MassHealth CommonHealth, MassHealth will verify the member is not 
eligible for Standard and notify the member
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How Does MSP Help 
Members? (slide 1 of 2)

How does full MassHealth coverage and Medicare Savings Program work?  
(continued)

– For applicants or members 65 years and older, they can submit the SACA-2 
application. MassHealth will first determine if they are eligible for MassHealth 
Standard. Standard’s income and asset limits are applied and are  different 
than MSP limits

– Applicants and members with income limit at or below 135% of FPL, maybe 
eligible for CommonHealth plus MSP

• Note: Income over 100% of FPL will contribute to the cost of their care 

• Why would I want an MSP only?

– If the applicant or member only want MassHealth to pay for their Medicare 
costs, or they know they will not qualify for full MassHealth coverage, an MSP 
(MHBI) application may be the best option

– The MSP (MHBI) application is only for MSP; it is shorter and easier to 
complete than an application for full MassHealth
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How Does MSP Help 
Members? (slide 2 of 2)

• What happens after a determination is made for MSP? 

– MassHealth will notify Medicare when a member is eligible for MSP

– If the Part B premium is being deducted from the member’s social security or 
retirement check, the member’s benefits will be adjusted so that the Medicare 
premium is no longer being deducted

– If members are not yet paying for Part B or if paying the Part B premium in 
some other way, such as getting a quarterly bill, MassHealth will start paying 
the bill

• MassHealth card

– Only QMB members will receive a MassHealth card and should show all their 
health insurance cards at the time of medical services
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• MSP QMB goes into effect:

– first day of the calendar month following the date of the MassHealth eligibility 
determination; no retro 

• MSP SLMB & QI goes into effect: 

– up to three calendar months before the month of application

Program Effective Date  
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The Applications, Application 
Completion Tips, and 
Reminders
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Which Application to Use? 
(slide 1 of 2)

• Complete the Application for Health 
Coverage for Seniors and People 
Needing Long-Term-Care Services 
(SACA-2), if: 
– Applicants wants to apply for full 

MassHealth coverage
– Applicants wants to apply for full 

MassHealth coverage and 
Medicare Savings Program

• Complete the Assistance with 
Medicare Costs: Medicare Savings 
Program (MHBI), if: 
– Applicants wants to apply only for 

the Medicare Savings Programs
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https://www.mass.gov/lists/applications-to-become-a-masshealth-member#medicare-savings-programs-application-
https://www.mass.gov/lists/applications-to-become-a-masshealth-member#medicare-savings-programs-application-
https://www.mass.gov/lists/applications-to-become-a-masshealth-member#medicare-savings-programs-application-
https://www.mass.gov/lists/applications-to-become-a-masshealth-member#medicare-savings-programs-application-
https://www.mass.gov/lists/applications-to-become-a-masshealth-member#medicare-savings-programs-application-
https://www.mass.gov/lists/applications-to-become-a-masshealth-member#medicare-savings-programs-application-


Which Application to Use? 
(slide 2 of 2) 

• Complete the Massachusetts 
Application for Health and Dental 
Coverage and Help Paying Costs 
(ACA-3) if: 

– Applicant is younger than 65, has 
Medicare and wants Medicare 
Savings Program (MSP)
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https://www.mass.gov/doc/massachusetts-application-for-health-and-dental-coverage-and-help-paying-costs-additional-persons-0/download
https://www.mass.gov/doc/massachusetts-application-for-health-and-dental-coverage-and-help-paying-costs-additional-persons-0/download
https://www.mass.gov/doc/massachusetts-application-for-health-and-dental-coverage-and-help-paying-costs-additional-persons-0/download


MSP Renewal

• MassHealth is required to renew households annually

• Households not auto renewed are sent letters to heads of 
households explaining that they should submit the renewal form 
within 45 days

– If the household responds, the system will determine their 
eligibility based on the application data and generate 
appropriate request for information (RFI), if applicable 

– If the household fails to respond, the system will determine 
their eligibility based on available data 

• MSP members who applied with a Medicare Savings Programs 
Application (MHBI) will be renewed

– Members selected will receive a newly created renewal form, 
Renewal Application for the Medicare Savings Programs (MHBI-
R), and cover letter 

– Option to submit renewal by paper or via E-submission 

• Cover letter will have the E-submission URL and reference 
number 41



2024 CAC RECERTIFICATION

42



2024 CAC Recertification

• Recertification period has been moved to May 1st through June 30th, 2024

• Current certificates have been updated to reflect the extension, and now have an 
expiration date of June 30th, 2024

• Recertification Requirements: 

– Complete all required courses

– Recertification Exam (20-question exam)

• New Certificate will now expire April 2025

Failure to recertify could result in                                                                       
losing access

43



44

Thank you! 
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